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An Overview of the Retention Dashboard can be viewed by on campus users on the SharePoint site. 

Retention Dashboard provides retention rate details in 3 slides which includes the aggregate Fall to Fall retention 

“trend” for 3 Fall semesters. 

Data shown includes enrolled student head count, count of students who graduated (this number is excluded in 
retention rate calculation), enrolled students in next Term or the next Fall and the Retention Rate.  

Each Report can be filtered based on Career and Application Method Filters in case of any interest to see those 
who applied using online application or applied thru Royall or submitted hard copy application at various fairs. 

Such detailed information provides insight and points out degrees and plans with high/low retention rates so that 
administrators, Deans, Chairs, Advisors etc., can take corrective action. 

 

A. Term to Term Retention: This retention slide provides the retention rate for Students returning to next 

semester, which could be, Fall to Spring or Spring to Fall (Next term Retention).   Retention rate is reported 

by: 

1. Retention rate by Degree type and plan within degree type (e.g. 20-21 year old female BA, BS and BS 

Accounting student retention) 

 

 
  

New Campus Dashboard Feature- Retention Dashboard 

https://coppineagle.sharepoint.com/sites/sharedgov/Shared%20Documents/Retention_Dashboard_Overview.pdf
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2. Retention rate by Career, College and Plan (e.g. Undergraduate male students seeking BA in English 

degree within CASE Fall to Spring Retention) 

 
 

B. Fall to Fall Retention: This retention slide provides retention rates for students enrolled in a given Fall 

semester came back for subsequent Fall semester.  Fall to Fall retention can be viewed in the following 2 

formats:  

 

1. Retention rate by Degree type and plan within degree type (e.g. Off-Campus graduate students seeking 

MS in Addiction Counseling Fall to Fall retention) 
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2. Retention rate by Career, College and Plan (e.g. 18-19 year old CASE and CBSS students who applied 

using a Web Application Fall to Fall retention) 

 

 
 

 
 

C. Retention Trend:  This slide reports Fall to Fall retention.  Academic levels in each term can be expanded to 

see the student population by Grad/Ugrad as well as Acad Level such as Freshman, Junior, Sophomore etc. 
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Campus Dashboard,  which includes retention data can be accessed by on-campus within EagleLINKS >  Select 

Campus Systems > Select Campus Dashboard 

 

Retention Dashboard can be accessed directly by analytics power users using EagleLINKS Analytics (best viewed 

using IE browser). 

 

Any Questions, please contact EagleLINKS Administrator at EagleLINkS@coppin.edu.  Thank You  

 

 

 

 

 

 

https://eagleportal.coppin.edu/psp/cspaprd_newwin/EMPLOYEE/EMPL/s/WEBLIB_EXTSS.EO_PE_EXT_ISCRIPT.FieldFormula.IScript_EXTSS?Site=ADMN_CSU_ANALYTICS&FolderPath=PORTAL_ROOT_OBJECT.CSU_CONTENT.ADMN_CSU_ANALYTICS&IsFolder=false&IgnoreParamTempl=FolderPath%2cIsFolder
https://analytics.coppin.edu/html5#public/088f9427-a642-40ad-85cb-4eea563ccdc5/7cbd38a9-e7ae-4abd-aa5c-9fe0ff82b0a3/book0ebf09cb-7de3-4b6f-a5e0-8c7da6b0b668
mailto:EagleLINkS@coppin.edu

