Coppin State University

TouchNet Payment Portal

New TouchNet Feature- Payment Portal

TouchNet — Payment Portal provides access to student billing statements, payments, and student account
activities.
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Account Summary

Access the Payment Portal
two ways: You ow. For the breakdown, access Chargas Due

Due MNow 0.00

" Future Due

1- Access the Payment
Portal via the Student

Center in EagleLINKS What | Owe
2- Access the Payment Outstanding| Pending
Portal via the Account \TE"“ m[',flf'::itt Financiall Total Due

Summary in EagleLINKS

Total

Currency used is US Dollar.

[ -
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Coppin State University

TouchNet Payment Portal

New TouchNet Feature- View Balance and Activity

TouchNet - View Balance and Activity provides a summary of student balance as well as access to detailed
activity reports.

Main Wenu Account Summary > Payment Portal # Homa | SignOut

N/ EagleLinks

Logged in as:

#  MyAccount Make Payment  PaymentPlans  Help

Announcement My Profile Setup

@ Save time when paying. Set up a preferred payment profile in the Payment Profile page

Welcome to the Touch Net student payment Authorized Users
portal. This portal will provide you an enhanced

payment experience. The payments will update

X Student Account 1D:
your account immediately. Once a payment has
Payment Profile
been made, you may be required to refresh Balance $0.00 y!
your account to review your balance.

Consents and Agreements

Statem; @ Notifications

test eBill Statement
/18) Statement - $0.00

Wiew

©2015 TouchNet ® A Global Payments Company | All ights re:

[ touchnet’

View Student Account balance
from the Payment Portal.

‘Account Summary + > Payment Portal # Home | Sign Ou

N/ EagleLINKS

Logged in as: | Logout @

A MyAccount  Make Payment  Payment Plans  Help My Profile
Current ACtiVlty PrintAll | Excel All | POF All
Student Account Balance $0.00
Spring 2018 $0.00
Print Excel PDF
Account Activity
Search:
Description Date 17 Due Date Amount ($)
General Student Financial Aid 5/22/18 $569.00
15t Time Staff Dir Ln (UnSub2) 5/1/18 11218 $990.00
FED Direct Subsidized Loan(3) 2/13/18 1218 $1,732.00
PELL Grant-Federal 21918 11218 $1,267.00
CSU Need Based Inst Aid 2/9/18 11218 $154.00
. . . “ . CSU Need Based Inst Aid 2/918 11218 $846.00
VIEW Curre nt ACtIVIty by VleW Fee-EagleCard Voucher 2/5118 112/18 $725.00
Activity'” Fee - Spr Ugrad Activities PT 1/30/18 11218 $23.50
Fee - Technology Fee 13018 11218 $42.00
Fee - Late Registration 1/30/18 1/12/18 $50.00
Cu rrent ACt|V|ty can be prlnted Fee - Spr Coll Ctr OP FT 1/30/18 112/18 $69.50
d t d t PDF E I Fee - Spr Coll Constr 1/30/18 112/18 $224.00
an expor e 0 a or Xce Fee - Spr Athletic PT 1/30/18 11218 $287.00
f| Ie. Tuition - Spr PT Ugrad Non-MD 13018 11218 $4,137.00
Term Balance: $0.00
Term Balance Including Estimated Aid: $0.00

Page 2 of 9



Coppin State University

TouchNet Payment Portal

New TouchNet Feature- Make Payment

TouchNet — Make Payment provides the ability to make payments to a student account using a debit/credit card
or electronic check from a linked checking or savings account.

Account Summary Payment Portal

# Home | Sign Out

) EagleLinks

Logged in as Logout

M MyAccount  Make Payment  PaymentPlans  Help

Announcement . My Profile Setup
Save time when paying. Set up a preferred payment profile in the Payment Profile page.

Welcome to the Touch Net student payment

portal. This portal will provide you an enhanced

payment experience, The payments will update

Authorized Users
Student Account 1D:

your account immediately. Once a payment has

been made, you may be required to refresh

Payment Profile
your account to review your balance.

Balance $0.00

view Activityl] IEC Lt Consents and Agreements

Statements Notifications

Your latest eBill Statement View
(5/18/18) Statement : ~ $0.00

©2018 TouchNel * A Global Payments Company | All ights reserved. | Privacy Statement

touchnet'

From the Payment Portal,
initiate the payment process
by selecting “Make Payment.”

Paymert Portal

| Logout &

#  MyAccount  MakePayment  PaymentPlans  Hel
y ¥ ayme: P

My Profile

Account Payment

Amount

Fayment Date 72318 i

Current account balance $0.00

Payment Total: $0.00

Mema

2018 Touchel” 4 Global Payments Comany | A8 bt tesesved | Piacy Statemerd touchnet'

Enter payment date, payment
amount, and optional memo
and select “Continue.”
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Coppin State University

TouchNet Payment Portal

TouchNet — Payment by Debit/Credit Card provides the ability to make payments to a student account using a

debit or credit card.

Favodllos ™ Main e ™ Account Summery ¥ > Payment Partal

IS EagleLiNKs

My Account  Make Payment  PaymentPlans  Help

Account Payment

S

Amount Method

Amount $1,000.00

Method Select Method

Electronic Check - Payments car

made from a personal checking or savings account.

Debit and Credit Card - We gffept the fx ving credit and debit cards.

©2018 Touchhiet * A Global Payments Company | All ipnts ressrved

After initiating the payment
process, select “Credit or Debit
Card” from the Method
Dropdown.

Favortes ~  Main Menu ¥

N EagleLINKS

Logged in as:

M MyAccount  Make Payment  Payment Plans  Help

Account Payment

o

Amount Method

Amount §1,00000

Method edit or Debit Card v

Account Information

* Indicates required fields

“Card number:

Electronic Check - Payments can be made from a personal checking or savings account
Debit and Credit Card - We accept the following credit and debit cards
P = -
LN — (s L)

©2018 Tauchtiet* &

Loggedin as: | Logout &

My Profile

fouchnet

Sign Out

| Logout @

My Profile

touchnet’ ¥

Enter the Debit/Credit Card
number and select “Continue.”
Confirm payment when
prompted.
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Coppin State University

TouchNet Payment Portal

TouchNet — Payment by Electronic Check provides the ability to make payments to a student account using a

linked savings or checking account.

T ——
) EagleLinks

Logged in as: | Logout &

My Profile

A  MyAccount  Make Payment  PaymentPlans  Help

Account Payment

o

Amount Method

Amount $1,000.00

Method
Back |
Electronic Check - Payments can#fmade from a personal checking or savings account.
Debit and Credit Card - We gt the following eredit and debit cards
o~
@ S

touchnet”

©2018 Touchiiet~ 4 Global Payments Campany | All s reservec. | ofcy statement

After initiating the payment
process, select “Electronic
Check (checking/savings)”
from the Method Dropdown.

| Logout B

A Myaccount  MakePayment  PaymentPlans  Help My Profile

Account Payment

Amount Method

$1,000.00

Account \nformatia:umm-c"eck o Billing Information Enter a” aCcou nt detaI|S and
— e billing information. If desired,
EH’J‘WIIW save payment method details
Bl s e and save as the preferred

payment selection. Select

tte/Province e s - L— . ‘Continue.”

#Postal Code:

plete rout
found on a personal check.

2bit card num

Do na
number and bank account numbe:

“Account type: Select accaunt bype
“Routing number: (Example)

“Bank account number
Option to Save

[] Save this payment methad for future use Conflrm payment When

Save payment method as:

(example My Checking) pro m pted .

[ Preferred payment method What s this?

“Confirm account number:

Electronic Check - Payments can be madle from a personal checking or savings account.
Debit and Credit Card - We accept the following eredit and debit cards.

| gt | G|

-
s | - &

fouchnst

2018 TouctNet* 4 yments Corpary |
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Coppin State University

TouchNet Payment Portal

New TouchNet Feature- View Statements

TouchNet — View Statements provides the ability to review past and current billing statements as well as print and
export statement details into an Excel or PDF file.

#& Home | Sign Out

N/ EagleLINKS

Logged in as: Logout &

#  MyAccount  Make Payment  Payment Plans  Help

Announcement My Profile Setup

@ Save time when paying. Set up a preferred payment profile in the Payment Profile page.

Welcome to the Touch Net student payment Authorized Users
portal. This portal will provide you an enhanced

payment experience. The payments will update Student Account D
your account immediately. Once a payment has
been made, you may be required to refresh Payment Profile

Balance $0.00
your account 1o review your balance.

Consents and Agreemerts
Statements @ Notifications

Your latest eBill Statement
(5/18/18) Statement - $0.00

©2018 TouchNet * A Global Payments Company | Al ights reseived. | Fiivacy Stalemen

touchnet

From the Payment Portal, view
the current statement total. To
view all statements, click on
“Statement” or “View.”

Favaies v Main Menu ~

N/ EaglelINKS

| Logout @

#  MyAccount  MakePayment  PaymentPlans  Help My Profile

Statements

i s o ROV o DI ] B Yl i et To pay or view a
o selected statement,
pick the appropriate
option from the

ncluding recent payments and new charges.

Account Description Statement Date Statement Amount Current Balance  Action

o o “Action” dropdown
list.

To view a specific Account Activity Since Last Statement

statement, select a Student Account Actviy $000

statement from the St e

dropdown list and click AA

on “View.” To view activity in a
= e 1 Amunt (5) tabular format, select
- “View All Activity.”

02018 Touchiet A Globa Payments Company | Al fihts reseved | Prvacy Salement touchnet'
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Coppin State University

TouchNet Payment Portal

TouchNet - View Account Statement shows a detailed list of transactions showing charges and credits to the

student’s account.
Statement Date
04182018

STATE UNIVERSITY

Office of The Bursar/Student Accounts
2500 W North Ave, Baltimore, MD 21216
Phone: 410.951.36??\'_9.-

Fax: 410.951 .36?8.""1-.-
http:/iwww.coppin.edu

Account Statement
Trans Date Description Charge Credit

Previous Balance 55400
01/30/2018 Fee - Late Registration 50.00
01/30/2018 Fee - Spr Athletic PT 287.00
013002018 Fee - Spr Coll Constr 224.00
01/30/2018 Fee - SprColl Cr OP FT 69.50
0173002018 Fee - Spr Ugrad Activities PT 23,50
0173002018 Fee - Technology Fee 42 .00
02052018 Fee-EagleCard Voucher T25.00
013002018 Tuition - Spr FT Ugrad Non-MD 4137.00
05/01/2018 1st Time Staff Dir Ln {UnSub2) -890.00
02/12/2018 CSU Need Based Inst Aid -1,000.00
02/13/2018 FED Direct Subsidized Loan(3) -1,732.00
02/12/2018 PELL Grant-Federal -1,267.00

Grand Term Total $ 5,558.00 $ 4,989.00
The grand total for all terms: $1.123.00
/ Messages

For questions concemning this b statement please contact 41 0—951—36??\'_”2-. For questions concerning your Financial Aid
Status/Award, please conta 10—951—3636\:9.- or 3620. For questions concerning your Housing Fees, please contact
4 0-951-6360\:'3.-. Payment for Spring 2018
tuition and fees charge: due Friday, January 12, 2018. Please pay by this date or establish a payment plan to secure your
spring classes. Failurg/to pay your bill in full, provide proof to the Bursar's Office of either pending financial aid or to established a
payment plan by thyfabove "pay by date” MAY result in the cancellation of your classes. Please review the Eagle LINKS blue
announcement bg# for additional information. Click on the link
hitp:/feaglelini ppin.edu/nofices/Spring2013TutionPayments.himl for additional information

Review all transactions
to the student account.
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Coppin State University

TouchNet Payment Portal

New TouchNet Feature- Authorized Users

TouchNet — Authorized Users provides the ability to allow other individuals to access the student’s account for

viewing statements and payments.

Favorites ™ Main Menu

) EagleLINKS

M MyAccount

Make Payment

Announcement

Welcome to the Touch Net student payment
portal. This portal will provide you an enhanced
payment experience. The payments will update
your account immediately. Once a payment has
been made, you may be required 1o refresh
your account to review your balance.

©2015 TouchiNet ® A Global Payments Company | AS nghts reserved. | Privacy Statement

From the Payment Portal, view
or add authorized users by
selecting “Authorized Users.”

Favoctes ¥ Man Menu >

N>/ EagleLINKS

A MyAccount  Make Payment  PaymentPlans  Help

Authorized Users

Add Authorized User

Email address of the authorized user

Payment Plans  Help

Student Account

Balance

Statements

Your latest eBill Statement
(5/18/18) Statement :  $0.00

ing. Set up a preferred payment profile in the Payment Profile page

# Home | Sign Out

Logout G

3y |

O Authorized Users
—@-mf =

Consents and Agreements

@ Notifications

View

fouchnet'

Logged in as | Logout @

My Profile

2018 TauchNot* A Global Payments Company | Al grts reserved | Privacy Statement

Page 8 of 9

touchnet’

To send an invitation to a new
authorized user, enter the
Email address and select
permissions using the radio
button, then select
“Continue.”




Coppin State University

TouchNet Payment Portal

New TouchNet Feature- Payment Profile

TouchNet — Payment Profile allows users so save preferences for payments and notifications.

Favorles ™ hain Manu = e W™ > Payment Portal # Home | Sign Out

N/ EagleLINKS

Logged in as Logout G+

F romt h e #  MyAccount  Make Payment  PaymentPlans  Help
Payment Portal,

Announcement My Profile Setu
V|eW or ad d Save time when paying. Set up a preferred payment profile in the Payment Profile page. ¥ P

Welcome ta the Touch Net student payment O Authorized Users
authorized

" tuden e 1D:
b your account immediately. Once a payment has . o
ayment Profile

users y been made, you may be required to refresh Balance 000 y i

your account to review your balance.

selecting
- View Activity Consents and Agreements
“Authorized ®

U sers.” Statements @ Notifications

Your latest eBill Statement View
(5/18/18) Statement - $0.00

©2018 TouchNet ® A Glodal Payments Gompany | A8 nghts reserved. | Privacy Statement touchnet’

Man Menu =

W/ EagleLINKS

To add payment
O eI oD R preferences,

My Profile select the

Personat Profile | Peyment Profile I Notifications ”Payment

e S A R ————T——— Profile” tab and

select the
payment
method from
Elctonic Chack - Payment an be mce born  perons hcking or s accrt the Method

Debit and Credit Card - We accept the following credit and debit cards.

T e e Dropdown list.

Add New Payment Methad

Method Salect

218 Tout A Gl PeyARES ComoanY | AL 1 s, | ey Sstemant touchnet’

Man Merws ~

N EagleLINKS

To view primary

® yhcons Mdatomen o b Email address

My Profile and add a
secondary
R Email address,
T e or to add text
— notifications,
select the
“Notifications”
tab, update
communication
details, and
touehner select “Save

Page 9 of 9 Changes.”

Personal Profile Payment Profile|

Receive text messages Yes ® No
Mobile phone: (555-555-5555)

Select your mobile carrier

£2018 Touchbet* 4 Glotal Payments Comparsy | Alliants reseeflt | Privacy Statement




